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How Great Britain's Nat West Goes Af- 
ter the Minds and Hearts of Con- 
sumers, Murray Raphel (November, 
p. 25). 


Marketing News; Empire of America 
Product Gets the ‘Get Smart’ Pitch, 
(August, p.113). 


POP Advertising—How To Do It Right, 
Brian L. Manwaring (December, p. 14). 


Why Banks Should Take a Public Stand 
on Issues, Herbert Schmertz (Sep- 
tember, p. 20). 


ADVERTISING AGENCIES 
RELATIONS 


Nine Rules for Dealing with an 
Arrogant Advertising Agency, Gary W. 
Deems (October, p. 23). 


AFFLUENT MARKET 


Marketing News; Affluent Are Rich 
But Elusive Television Market for Ad- 
vertisers, Says New York Study, (July, 
p. 41). Chemical Goes After Upscale 
With Catalog, (April, p. 43). 


Niche Building in a Tough-to-Penetrate 
Upscale Market, Alan J. Heuer (Novem- 
ber, p. 25). 


ANNUAL REPORTS 


Annual Reports Sporting Bright New 
Images and Attracting New Audiences, 
Kathryn A. Oldfield (June, p. 26). 


ASSET MANAGEMENT 
ACCOUNTS 


How Louisiana National Got to Market 
First with New Asset Management 
Package, Leonard A. Tropin (August, 
p. 26). 


ATMS 


ATM Networks: Cirrus Chips Away at 
“33% Wall," Bruce A. Burchfield 
(February, p. 20). 

ATM Networks: Regional Approach 
Gives Plus Its Base for Product 
Building, D. Dale Browning (February, 
p. 16). 


ATM Promo Worth Its Weight in Gold, 
Anita L. Gambos (September, p. 66). 


Nuts-and-Bolts Marketing of Shared 
ATM Systems, George L. Albright (May, 
p. 24). 


What It Takes To Make a Bank-at-Work 
Program Go, Marilou Cook (August, 
p. 20). 


AUTOMOBILE LOANS 


Marketing News; Irwin Union's Loan 
Campaign Driven by Car Seat 
Promotion, (September, p. 79). 


BANK MARKETING 
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BMA's Database—On-Line and On Top 
of High Tech, Kathryn A. Oldfield (Sep- 
tember, p. 57). 
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Brookhart—Cultivating a Market 
“Natural” in the Ozarks, James Ruben- 
stein (September, p. 36). 


Leadership Perspective; Marketing 
Profile Enlarged in New ABA Tie, Barry 
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BANK POLICIES 
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Invigorates Corporate Mission, Ken- 
neth J. Pennebaker (May, p. 16). 


BRANCH OFFICES 
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ting Out the Community, Brenda L. 
Schneider (July, p. 24). 


BUSINESS DEVELOPMENT 


Where Crawfish Lure Business—Not 
Just Another Fish Story, Bobby J. 
Lamb (October, p. 35). 
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Community Bank Strategies; How To 
Head Off Rollover Problems with 24- 
Year CDs, Biff Motley (March, p. 4). 


Marketing News; Market-Based CD 
Penalty Viewed as More Equitable, 
(February, p. 37). 1% CD Promo “All the 
Right Stuff’’ for Ohio Bank (October, 
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COMMISSIONS 


Sales Management Update; Salary vs. 
Commission Compensation in Selling, 
Dick Kendall and Laird Landon (July, 
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CONSUMER BEHAVIOR 


Marketing News; ‘Conscious Con- 
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Preparing for Interest on Commercial 
Checking, Biff Motley (May, p. 8). 
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PROGRAMS 


Community Bank Strategies; ‘Locally 
Owned and Managed,’ Jack W. Whittle 
(November, p. 8). 


Country “‘Corn” and Texas Chic—Cow 
Pasture Bank Rides Both Sides of the 
Fence, Sandra G. Carcione (March, 
p. 26). 


Image Campaign Positions CoreStates 
for New Directions, Thomas H. Bamford 
(January, p. 26). 


Renaming Your Bank To Sharpen Its 
Position, Otto L. Spaeth, Jr., (June. 
p. 24). 


CORPORATE MARKETING 


Marketing the Corporate Treasurer: A 
Financial Approach, Frederick C. 
Militello, Jr. (October, p. 31). 


CUSTOMER PUBLICATIONS 


Extra! There’s Marketing Power in 
Consumer Newsletters, Kevin B. Tynan 
(November, p. 14). 


DELIVERY SYSTEMS 


Electronic-Based Corporate Services: 
Where We're At and Where We're 
Headed, Lawrence C. Russell (June, 
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DIRECT MARKETING 


Ad Techniques; Direktbank, Where 
Customers Bank Only By Phone or 
Mail, Murruy Raphel (August, p. 105). 


Direct Mail Promo Adds Zip to SIP: 
Marketing a 401(k) at Bank of N.H., 
Sandra G. Carcione (December, p. 26). 


DIRECTORIES 


1984 Bank Marketing Association Ser- 
vice Member Directory, (August, p. 27). 


1984 Directory of Bank Marketing Ser- 
vices (January, p. 39). 


DISCOUNT BROKERAGE 
SERVICES 


Staying on Top of Discount Brokerage, 
Kathryn Oldfield (January, p. 18). 


EMPLOYEE MOTIVATION 


If You're Really Serious About Em- 
ployee Motivation..., Smith 
Brookhart III (September, p. 43). 


FINANCIAL COUNSELING 
SERVICES 


Community Bank Strategies; Teaming 
Up With an Outside Financial Planning 
Firm, James T. Roe III (December, p. 8). 
What Consumers Want From Financial 
Planning and What To Do About It, 
Gary H. Raddon (August, p. 6). 


Financial Planning: Do Marketers Have 
a Handle on It? Michael White (July, 
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Financial Planning: Key Con- 


siderations for Success, David Koehler 
(July, p. 19). 


ae 


ee me ees 


a ee _— a eT re TT re 
et 
tt =e 
lee j 
oo ee a | 
=—==z_—_ 

: 

a | 

ee SS | 

, ee oo a 
i—s £7 es 
gz  _ Ff Eee 


Soi Dim eats 


Pe ae 
en a See 


Pid _ a 
ee aa ED : —————<—<<< 1, 
bs 4s np ele i ileal ~ 4 
nt fe ' Pe ho! at ea 
Te Se ae San 7 ee Mead, Uae seat ies eae i te ee : ate ; 
a kaa bon ee Ts ee ae RE oe sh oe 2 ee es tee pees 1S . High A ey IR Oe Sa 2 
= sa ee TE Te ET Coen eee pte pais: at ewan Bia vs. # gt a Mee PE Bee Siege ee ES ors reek ae 1 a Pea ai ate cn oS ee ae eer 
A 0 SAI 5 a cee Pere ge tp a Nn Migs et, 0% an iy ee ee cin ey Aare a a Creer a3 A ee oe : od 
eee" eee 0 ERR ay Cen te cements Gir eo) ee a eens ee et te ee eget ete hi oF a eee Ae aaa a ote 
Oe ae + i. eee eG eine ie heed Be RE 8 PR a Raa ce (ome fi eh ea lahat 1 Sorte means city eee | ea pe 
5, Os ae ‘ hh SM sage © Be ON eo eR eee ens, \ iP Bhat SS nea ie mr eS yc a ea) 10 Sg, ee eee ak lec > oe ae ee : 
2 EES eerie pnas  e eee Pets sages aye OR Le oe reas Gt ar Saree aaa eee a ea Ss ee ee it Ee ee ' 
— & BAe eM gee as Me es Rees A are ee ar ee FE =e iat ae apes oir EE SS, ae = Ve fio: eae ee 
ee OES ae ae Verne EUR 8, al FE cy (> a at ea Pi pe ge bo: ae ier ee i ae a Pea i ef ais eee en et Seah Fi ake : 
as 5 23 Phi Fe tere Ce ip eee Soe il le ae ie gia gees aa fay, Get ak a Ee gee pa ee Aare ite Soa high gemaee Sopra, Deere ek ia ey er e 
an r, «4 q eae oe aed Rasa * TSE aeeee jase eee ee eee 7: Retest ae Reh ee ed we ae 2 eee mee se | ee eee hee Bee ce ary bases) 22 eu" oa 
ea Sa separa wR >, wr al 2 SRS pe eters he Spe 0 oe aniecyy i ane a more ed re eT Came ESA 3 pod gae he 4: a aes ae 
a ans te een es | Sao ee eS sone 7 : 4 is ae Pe a 4 Ome ar A ey ly (ie ee ag " ere pis ke aes ; 
one Se oe Siig ae oan ee) ee ae Yo 1 Pa Maes on pO ete oct te Sena i ee) ae a ee tay. erase 3 . 
a ee , ) aa yeu eet On en Ee nee oe ig ag te ig | a at ae ‘2 Z Se are OL ou Me oi ane th Se ls rer. ue 
met: Bee Sy eer N pe oe at eee Ta Reger oh: es Co, a Ee eee elk SS Pam j ‘ 
? 1 Eytan 0 (ea a pane : ie Tega alt eee fi baja oe eg Re mee es > Se See ee ee a ats Me. ar 2 
Ee: cee hae Lar eins Bae 5 te ce ne ‘i, ee AC ons oa bea is Baie ae ie tee Fea get ae LO ana ae ee 4 1 ee % 
q atlas ‘ _ Fite La ene : ee ee Wee Dg i re eee nee en = a ee : ‘ 
hee ee ga “je AACE Ai Og” et as ee! oe Oe ny ea PSG Sie our i, Mae eee La ke y ae ee, ea “+ § 
we : . ta ae ; ae ene : ne gies nd we Rag tee. : s eae Oe re eee i 
seen a ae ie atl es " inelig. 2 Fs ; : gt Ver a aged eo Pee ee nla = 
re P ry ma ar Ceara tr pa ee T: + Sec oe oa ; seve bag ee ae eee i liregs? Sree sa ae Pr ee 3 Se 
t : + Oe Ne PE ee iy ee i ce nies eae Seer ee Be ey a Al sak eee ee: $9 Oe 
. see e : gine (ae | Saas ; apes Vai Sie eo Sg ay their ee 2 Wea teva © een 4 
ee * se a Ce ena ea tare eae é Oe) gh ecw mail Lee Te Bra oe © ee a a ae eres oO ae ie < 
+ eae ee oe eth a te eee ee We * ‘ a eee ee a See a iS ee Aske a eed . 
5 ee ‘i i Pes, eg hee alan ae = ee TN ee ip ent 2 = Pe at Peneesf oh A bce cela is i I ar RiGee i eae ; he 
2 P ue es ee : rae ae by te Ee ee: Se 5 ee Oo pee ee am i ee ar ; 
SAC : Letters © : ee * snted> : z ~ ‘ : Sicko UMM ee Ae Soe 2 vigte ear be at Meare g ihe : ue ee es : 
c ‘oe ~ tei 4 " 4 ee A. eee ao ee ee ee pote on PrP a: poe! Spa ES Lae se 
: ‘ ieee OOP pee eae 0) | 8 A Ong a ” 2. ieee pace mite ee: Rien SR SF rie: hens = ONY Bet ay Maca Chae a ea 
. F He eee ee Sn 2 ee eee Ey ime! ye aera ie : ee pen Ae teen Sats | eee le ee ae re one = AN BM hee : 
De 4 ae A fos pita a eee ee se ee a et Stes meee ee De eet ae Bre gies x. hme ee ns a oo ees a 
: a: ge a ees. a Gah ee ee Oe Sanaa ay eth! ween ae ae ee oe ae He as a it <o 
: pe i ee he UL Maes ea - ae ee Vege ee, Saree at Pee ae en ches ne ae ig a Pree eye |. tak ote © A? Fs o é 
Sp i i Neat bas rg NN cP Cate gem. 2 Ad) ete he ee Oe Se a ih ee On sal OEE ase ame ae 8 Se ee ee | eee FE le ie ear ce, re ae ae 
eo Ry Seine: ieee cc ates ‘gina, a ug te ees ee er cece ee Fey ot ee a er ee OS Gaees ga ee ete ¥ ban ese : 
Wb F z. at ee eee: ee yi BO Pe eet es 5 a Ae work he ses aoe le ee foci Weel Oot ee eee: 4! eh we a ee | 
“f i ie arth ae Pre eke, eee ae Re RT " Hight cena eke a Saad Aa ae PSS Saae oe =e ee Nee, tit aes lg 2 a ve pees. 
SS: ee, A a BS Foes. ets Big eee oe oe ee ie ee, Ek, Gee ee Serer ten veh Poy: ie be ies 
~ ee hee ary ip yee ee ete cree “es Daa eiatls MEE ie 2 She, 2 ei, Bey eo ee 1 2 OS eee 
a ; Se MeT fay eee sibs, . per ec ee eee Rae Tees Se Seas | oS as Sp aes owe ead us So tie Bice et tiem ihren oe ce 9 ae 
Ss ees SDH Bel an ae x ; : Sigg, deater 0G oe ee Be we Beet Sid BBS ee eee! See eat fee ee es ae ee eee con Se ae 
ue Peete 3 t= Sor ee S cease ES le ee i ee NWO Ee Ee GE ees ee ete aE Ry ear ie bad a Agee ce ree @e 
Bek orn 2, ae ee om a - aS jal cae tage Bee amma Se ke a We i ee aa tg See et | is ee 
he ‘ ety Se ETS aes CU bee ca: 18 Soe he tae Psi ik ty Ne as rare yey Oe ee meee id Oe & hiv aera irc Cape Seay oe Bae Bice, : ‘< 
, eee Se pus ae al AY gh AM te 2 Me aaa ie wey ere fs ae om ee to ee (a Sone oe ae ea Bgtet 2 = 
Be Cnet grit her meter oat si: Boson a ee ; ‘: j eee oh rae hi Mems Conn rr Sew apie Sone li Fe , 
$ =) lee ea : Be ye DN adhe ag Hat See agen Tas elt 5 Sen Faw: ‘ ° Se oo Re yn) hae 2 ae 
oa Bo pec, hee Dyce Ei i ne ial dace ere Bre Aue ob. eee By BLT Comes fee. a. 
ae. ail ee rasa © ete es a a, cee ete tke ete 1 lo tS eee eee ahr yas ee peat ees 
Oe ge See ee he pee ieeee,  ACr eRe j fe, ee Ye ee Pee ee ae nig eo ahise aR eats Vrouw Nesey : ‘ 
: 4 ee wien | : Re iene eee ere os ee i, aut mast a ice ip suse ge ty elem ie we Be ee ret Oe Pee een oo ae gy aes aaa @ \ 
%h ee ion oe iy ee, a : nen at Se a 2 et pele 8 We Sy ARO ae Gihaie iiaie Cee a a, hee te PE oe a hs eae ue me ar Ese a, \ 
Os ey eas © rl eet ae ea eee ees keg c Lege eo ee ied tes Oey ere leary, Soap Meee ee a aan 
: Sa OP eae ae kage i gs Maar : bess Pus ae ne hod tee eee ce: Pasa ©, ited ee an re D) 
es 4 Lom i ; a 5 am eg ¥ i Dy 4 te Be Fire ot al aes ec h We Eee fe é 
‘ eer a AL) he ee os ef eal Beer ? age Me : eae as So Si oe Eth See! Rts pect tee es *) 
as Geligeae 2 a . Peres, c . ag samyies To : . lobes Tiree Heeenea © 5 os 8S a beter Bea ee ay aif 7 no Bae as e's ; 
fm Se ae See Bie, Lane” Pali he Meer: tn he Eee ee ete ; : i ae af oe . ot ee ee 2 eae, Pe es os tae 
ys ot ott, Ceiae Merl aer ene aires! Sel 2a pees er efibnc aes Ga get po) st he ieee a & Mews Se he gel pee ee ae 
q (te Das eee eines hha : Bitar Spee SNe: ; ng irs vie Wes 5 ete a ee baer ess 8 oe ae neh ae Pa ee PS eens: 4 \ : : 
3 Cae lah ees epi. eo eat ‘ Be cally a Sf a 4 i Tye Beceem Sues UL ee ee gags tee Bis he. wok 
Oe thts pice oie eS hE he { ee eS ek : jee et hc: ae qe roe ee Moe i Bie enc ae 4 F 
; ae eee \ ie eae 2: i coe —_ y thes A ‘ c.g eee ee ae af Teas Oe JSS RAe ae eecarre 0G tee a aaa ee Se |) ; 
i ie Pi) AS kates ee eee ae ei, . ae ace) ma : Bu ek ep eee, i eae (ae 5 eee eae 
7 A es ace ae LE ee : Ls oe em © oD eave Seger gas Px; Sa ons Meee Eat % ; 
= tt wks ah a ee OS a ee 3 ee te oe Pg ; : : tue oy : Peaites Se Betas io ee \ ES alae tea: thoy ni) Ay ee le + eee eae mt ag i 
Mee ee 1 es epee yale ew «Oe pa cee OR ae ‘: aos kee iF Ys tsk SEEN EN senae Ba: lage Ree ec eee ; Pe aig oe ; 
a : erg j Rarer . = oe ‘Aes :! + ee ee et sp ee Eee Rit ae ve ae 
i pre aes | om come Z as Ag OS earner caer x oi meh : ay eee ge Ee CRG, Pat Gt aeieer cae a aaa age = 
pe f ie ee ata a hee 5 a HE gaa q e water as a aah © igs Be ho ie, 3  § ee tw ite exe oa on : oe. ce 4 oh : a 3A 
: as * a as ee iver ah 4 ahi. eB sk Sal > : \ictse & oN ie eae eas ee yer , gt een e ae es ~ ae pis : 
‘ * “ cree yh ee Bee Se ei : f 2 ee bee < vo ee cece Wee: Pore ye fo ea Rue peta bc °° Mig \ 
ee 5 i = e3 6 a - See ae ac ik * i cat ; eS as eS ook at prs Des ie Le at es Ne wie Aa ac : 
e yd apts ore 4s ye ae eee : Bap: Be ez ee iy (2, Tee de meet ae SS }. By VP ey mee a sali aie, ere % 
4 gia Was E Poe eS ae % a een T : ee ire & hes ES as ae ame? eae dag eet Sere Ss Ne Tp: eee pie. z : 
" 5 it Deane ell A J tr Bs i % : igh 7, ¢ ye emia Bee dr Pie le. bon A eee ee So, 7S epee 
; i 2 oe S ak Gaeesaien & oon i Ae aie eet ae Sted REE oy ee a Ve AS : . 
i . cer § URS ae te Yhie : ps Tages ‘ a cea aay a ey as i fs . al 2 ee ee a Be ed eke ee a re a " ie aye Se 
a © at pied Nt ve te es 0, Aer eer: é 5 ah pes toe Mig ref =e Ae l eee ia. atts, es A es eee SS 
a cs ie hak Sy Oe jh ea % a 3 ‘ bug Rie 2 3 ee eet es ee, tae eg ee es Ree aie ieee 2 
he] 2 og yes a ek i c epee Sh is MEAS ht: ¢ é aa Mart eee Pine po aE alee es ae oF See oe ce ee we 
: Pe _ Sears Sig hee? ; Prag ee Coe ae 2 cid 3 le & a4 Fins erika Ya ese pre bet a ee ee S ite es SL ae aa ke 
; eae ott eo ie are Soe eed Gis ee ee se oF gee ma Me ire le AY ag og Maes Re ey 
i ee - : es i Pak per eae 3 s ba fi: oe ie Same nee (48 a ens iy aie cee ey eS Lae a’ ; i 
; ive Oe erase ls St &, : ; ik tht Ga ete oe ca) Ne ck er te er eae ee Ae 
; ie. eed + 1" le epee a : : eee ee ere ema ey Betas yer eae mee 
pia, A Be ge ee Se - eae es f Z i e ee Ss  & eae tA RR Be F<, SY eee, Saree is Eis eee ‘ 
7 , eee : 4 “8 ts Bes & ety Ln he ao ist, aS AS coe a iP FN ec Ee = 4% 
5's dias fcc lea ae Bae ee # ie ees phe A Ls Soest Senet Be) a ties ae Fala WOR piety pt, ic re tee 
3 (Oe ein eck once! i. Cates ieee 0 Pt ge yh IE Peer ca: eS. me ae Re : No! pac: a teh a. Te $ 
an 5 cs o ey CT ee ae "aes ior Uae iS Pee ee A a. me i <a ay Sais Fe eae Pee ae RR ee Ny cy aes Te 
a as Y rk a a eiiccae oy ae Gin 2s By ie 7 < von) f Be ee S Ge du Sareea eet - ee ey: : Re : 
: Phe Osa Ne eee pars ae ee ; Pee eee. Le Rie oly ea te ; 
Ree se? Tayee f rag eRe hare F y . vs Th et : : |. Nie Oe ae le ae Se, bas ie Ghat alee meio Pmereata de Jere hay i” Reece ice ‘ ae ‘ 
Me 5 Ab oe : a nae : ae : : ‘ seb eee eh Pea ae Sen ee = d 
: é r % = ee Sa egeree ¥ rh Gre aos é Pee ee a ot as Ba 24 ip Sie ete Biss. vie fo a 
Z : res: ele as Se He cogs ae wee eee “ gs aes Bo ae: oF : ke o ee ee ere lt Goh : 
: cll Dg lipase ate pees + See Be pee ee ye ites A oa ee eee nee EG (Jn vie eign Ha eoee 3) an : 
| 2 ae ye a te ea os aos LPGtey Gt Gaetan Sime Par nec BUR yc Veoh iar ee ey Jr ae ‘i 
SiN ty Ae a Seat Aaa pai aa : ic & aut . 4 any ee * oy el ee & 2 TRE, ete |e Ra Sh ce hae ae, 
: : EA she ee a a ee rare ; ae Tae Ug F Gee Seas Maoes Se M amar Argan SM ges rg Bewtet J 
fee 1h ee ee a oe eaten ae | a) ee ae r NXE 360 Sh eels Meme ae oy Se ene tl MBER Wey ie ia Pie tae ae eee rhe : 
; 7 Agee asd Me ik ge ee Ee ied Ae — eke 2 Goat ee ee ee aie eas ress a 2 fae ait! lamer 22 Pee ; > 
3 , aioe ; Mice ae. 4 : * ae os : ers, ae 2 ee rr palieer es = : hg ihe gee ee eh eae Rae ar gee a | > 
LT i ee es ; ‘ as at 7 : 2 | SRS Ses Sa CORR ca car eA reg, i A ea em mee eo earn ea ae Poke ee 4 £ 
: Se ay Sete a LE Ph se) ee Fm ie at 4 x i ao aes ant Ds ie Sane aay ae eee rie id & ACE 4 ; i BEB SO gota, : fo pe 71 a 
Behe 2 eae ace Bs ae oe RR art : ee i Serene a TE a et ec Oe Pea f ‘ 
ee “ie Eee Sea Pde. Gwen ee aes ‘i oa sf Ba —_* sp ie (2 th eee ie soot) en, Piet ae aes Bee Se ine 4 Bt 
i Brie el eae ine Peer oer 7 eS ee Oe! ok one ws ‘ J i fi eS ee Me Me ee Oe Ae San eae aie BIA aan Nuke ae a ret i 
howd pea ia : 24 ee Bie Te Net tee ee te hs Ronde » eigen ae tae aaa 0 Seren Be ee on ‘a eg ak: ae 
dit a ca =a Sia “ ‘eee we oe © DE Sd Sint Yt. Sheeler: sh gga Eee ae, Tame pa! } 3: 
. i tS a ae ees ene, 5 be { at "apa®. Wp i, Rea ree eet opie topes wai. a age ‘fe pay Ea. eg : : 
: > [28 i s Bae hut & ee Bk oe ees * eae Mt ro: ae Re ME Se eon eae es Hii ee be ay ; 
AS ae ase Ml Te Reese ee 2 : eg ate ee ee og ho eh eee ae ey, Far age ac Bras ge ee z 
: eeritees a ee eae ie 5 3 Z : bog = ede 7 ieee 1a a; eit a yet Bs ee ae rhe 4 4h va 
oe ee ere be ae (i rede cg Role aa en ao. oe re oe seg a on eae 4 A ee ANE ‘5 
: a x ete: eae eee wi Fe peg ee i ; % edge a Bs ar ce ay. Me soa? ee at eat eee Lo eee ee 
, : ie it ary eet bs oe ij ge a SPs oF Gk. «” - if ut, Pea Pts tarts oN ee eek ee Nee a nn 
<. OE te VE Nee Beem ie Per Cree oe: ees ena a er Att igh 0 Maa eee a ees See a 
Pe ee eo : sk ah ie Cer, ie ae eres ‘ pt i Pager wit ey 2 ae erie asl esm ah) aeieca & ae ee a 
i ae as Sie iene A ers Pea es ee Goede ea Mets le eee ee: hae er ae era wt 
oe i be ete. oe ae Pei er ont ie a 7 ea er cuter ct a oo Serene ea | A 2 Pe Peewee een et ee, hae 4 
: av at ik Rae amare Fe aa Caged et ea ak Pes t i ; << e Meee ee Se Sele tS eae cia oh Opa? pee | Bees} re 
Se SS ae a | coe Bo) Be, eae a tae nee "cor Sb Eagan ner sere oo) om aa Age ee git ee | 
z).8 vied ipod tae ie i fr beet Sala Sots S ae + ar so) Seiten ee arg Te iS Sie ee eo ee Bears, 20S ever ' bd : 
| Beta ears Mey er et ee ae po Na ee: eh SC La ne, 40 a hs ; 
a ¥ “ $ Seb Tees 5 a eee ‘ of ee.” eee guy ee ae le ss ke alt Pe ae ae ee Seer a 2 a eee ; : tL 
; 2 eee ee ee re Pe ea or OD Se oA pie ; ee ee a 3 Re yo 
Pete ear iki a. ee ee J, ape ga oe peel po ee Bee ahi ee SC epg Bre) a Paes ho a ; 
ates o > | Cara lc o oiler 7 me.) 2 el etee ia Aes & Bea: oe Se aa ie Bets eee eye ot Te ae ae 
‘: pe sere iene, Oe Sie * We body Ure ee Me Sh es Ree eae ate = go 5 oe AO Seely Rae Gian eG abate ame ee ee os OE : : 
, eyes, sehen C3. nee ee yx os eee gee aa ae eon Bre ot ae Oe ee ae Se Gee ete FP oe. Se ea: 
De e 4 2 Bley ee ec phe ee “oh ef Si a = +f, rae Bima. es) 3: eae ey ea cre heer) gs: OP ee ao: fee pyro dee 
‘ ve oe i Ales ree ee Ae ie i Mes te ae c 1 Si a Pere ee er ee gr ipeicapage Ps ok ig may so | Se! Sela ek A ee ee Spas eRe eae en 
ages <i, Us Vie eae te Pe oe Ge ae Om de ee pe Pee St aa ae Sie a i mia MG Pec “jy, eee SUR es De an a epee ite Vet ee ee A ee eee 7 Sats : 
; Be ya oe | iets RR eas) Sof eet ma ee he ee st Soe a Wa Rg A er Be. Jes gm cr Sc) eee ae 
ae Pea ee am es ‘ al pee ere tea ee enc: ie ON ee wie peat Repeat tees, eer ene oe) ARN Ce ee aN yi ae Ss : ; 
aa + ae a ie Meg sc hae WEE oe eee oe Beh a ie ae ee ae Bet ae OS lo ee eee ber 
& aoe ht sy ee ben ee tke p f De a he | ee eee Bil gece c= Se a Oe ae " we 
Ptthes ean ie rat oe Le Ree Die tLe Spe a Fie a tian i E 2 bs ts et ie ge) ETS) Ue gta Re (ea ees ae eter ee ‘ a’ 
/ Se oh ae ee ee oe Reema Ban peee rg e i caee 8 eae ir erate (ok ee is Beers 0 OS ee Mee oe ee oe .  B. | 
y | eee ey eer Bee ee ce en Sea i Uta Pea ee es ae ee it Gene aes | 
So ee W OsBer Geis nae A See 4. Te i, tO pete ea a . RRL Bi ger on | Sgt Sere, ae oS (ik eee 3 fo are Bera Gee tee eee 2 a ite OE Lay Fi "i 
r .y a . Co o 3 pte cutee = eee Wi 4 ¢ ne ae 24% a erinnenais ith AE) (hg To CR cal eae eo eae Ge. Sis 
et + ae ee eer es 25 foe EN Madea Se ati aa ee Far eh te, We came REM on RS a Sea 2 aba ome 2 Sige Oe 8 alent Se Uae : 
i B56: ioe Sule g " ai (aie Ree Of Done ae ee ; ae eS Pia SS eee Bro. batten HEY eae eT OF ae : ie 
~ ee eed tn fe ee, Ate eee ieee ey hoe ER ets oF) 4 eg Sea Cees 5 See pe eg oh ee ee ce 2a ae 
Sis bay oe Bee re gies WET ee “20 Ga eee. ke reas 7 i ale COE a So eee ee Pes ia Ue meer oe oe ; 
E , ‘ tS (Bee ees - ey ee eee apes Wig ee era ee ya eee TS ae en ee Aer Se ae Bore ee (epee aes 
; : cals ng weer ar ae go ye ee RE eee Rigs aes sent aes ee e ere ee ig im, es ee ae eee ee ee pre a 2 ee iy 
ee er hea on ee Fae Meese eee ee i ae Fle DAS Sie ean A cara in ty A liane i aire se Shs Fa ele i,j te pc ea ae io 
/ ee a et de eek Mie hag diag ey cg Pers ee oe chee Foe oa be Ae Aa oe ee Vio ae 
me . 2 io Rea tens 2 1 Seah coma ae es Rae agg Oe eT Peer es. hs ape eee eee ene el re ibe Soa peck 1 EF seman on ie ae 
: ee Os as mess ae ee et +). ee ee os dala 50S reee skeen ae enc ; - ; 
i eee ae) gies 7 a tse Pe ia, 8 Ay (eet ie te eh he os ee Ah Soe ee eo te ae pee ey a a 
st Be iu ty ea i) i ee Lie en ay rey Wek We 3 is ote Sete SS Se ey ee TE ee ye Tes Oe ie eee a eer yt 
ee eee re en eee Bes: Tee Pe Oe oe a Shae ei os oe ee eg oe eee ee Pes Oe ; 
“ee f ee ie Poe. ee Soon) Oy a teen eure sine Oe a eee di es le ees eee eee ee hoe) Dy OP ae j 
3 i $ 4 tea o> og ae oe eee oe ee oS oe ee eat ie ee ed eee ee iy ic a ae dy i a aes te ee 
1 . : pee aoe fe sip Haar aad ee Mace od ae tak Ne Bre te Py ce ot a ee a oa ES ES ean i - 
fas : eee ge ee i ae: be bee es = ye cee eae ene ihe te Sas oven! oh seo ee Pt aa peng a oe oe a ee: 
a r ‘ a a Ne Th ep eae es ae eS on, Se eee es ea Dee a4 eS oe oh oy ae ae ee Eo 7 Se rope eal Bee ee eet si ee ae ES: 
a Ba ies ah Soo) A arte eee as es Gee beet ae Bad wr ee ued oe ae eee Ko ese pean Ce -— cae rc 
Se taped +s eee oy, Fe 1g aa enc); (aa Simitiea de es Bea ayn San DEG US ial sce hes a a rs Be! ele ee pe eee goer ot ee aa ge 1* 
¢ ‘ f ‘oh ae Oe ey aie Sire Eo: 6 Son ee Ce a ert ge mew ong ee ee SP oe ee pe ee Ge geen ea go: ee = Oa Wee 
oe Tan ot RUNS seinen eo a Rx: as ee Ll pies Seem ee Sia ANC ee poe ee er ee eo een ere. 52 a a oe 
ie ' rete Apart: hs va Bel igs yt Ag ee a ty Soe sees : adie if 2 fg ee ee hres Oe har 
- 1s nhs ae an al ims oe Side ee emer cs Go on Hi ; ee en eel RET i We ec ee i ae ee an BS fei ko, VE a ee ee 
i: a f , ot ae Rees aye Ae SE eam rege re | Te ne i dare ss eee te “3 ie fa oe s' CE Gen A ie a ee + Re 
es | J a ee ge a a) es TN a ee ee ee cg ee 3 ale ea oe eure bre pS, ee ® Pee gag ke LA ar a ing sige ps Sa voit ak aes ema Ree dad : 
ae eee Ae a es Ge Pe er eas Eek gee ea rey ees Tames CMA co weak 5 Saag ee ey ee , a Sg : 
ny 5 ae ee ee Lays We aa. ee ae Rae it aaa CANO oe ew 1 [eho fe 2 oy te ee ane eee. iy ee Se Bh ounces eee Mee) ehh 
nie \ ae ne eho St ead obey See Ae Se he Die pes cies ee | Ee ee er on ed Paras ie an ee oe ie Co, Gat Bods, ox : 
ee oo So es tiene ec Ling) Ree ee Boos ae ie et pe ee ee ae ae] otha Fe 0 Bence ee tia a s Ae oa it eae ere S ear Tat oe ae a wees Ei Fie 
ee ae Ay ak oe an rue Pe eae Pine sae) es eS ns i 7 ase ee Be REE ho i 
co : pee eS get te Sg et Sh eR a Se ae pe erA ee pe BS PES te AT eA ee 
oe . Sere a 5 ah ns, 8 i ee Pe Pi hat ee ELOES Fie Bea BE As pipe: Paes aE ele: ene eee ible tee ale ee a ‘ 
a as ks o Pio ENE es) cht Bae Nae igh 8 Fag ne a a Mons Cee ot Pie Spe SS as: a ea eee ee EB ent 4: 2 a ES, vee b aaa ad on 
fe i tae eT ieee a Tg oe ae i ee 2 Tr A eee On we Sera Baten ne by tues ee ad ae aa Heke ey Betaves (re | 
be i ae oer Ser ats ee aR LAR he Semi OP aes BL a nO io ie gi UGS Me ee pu RF nh” Po ee ae a <a 
Ma MB a eee ee teh al ES See Bene Of Ge eh aes 1S ea Se Be oe eee See ie ‘ 
ae < ge eS Fe ere ft Pe ah te Peek eee a ae Oh Gates toe as a Pate GPO eae Bea!) a pees j 
ae : Bit etre oF yr wed e, ye es BO ee tg i ty ag aed lec “hans eee memes at i 5 ae 4 bore Spe Ps Be, rey cas ON ty 7 tec th 0 ee ae ay 
m r . ‘tS ieee oy he Wale atte ena ime een gy Eee eet Pe Seer | Me aot oa 78 Tsai) Saba gh ate alt ek ee aR aoe bs ee ‘Sa ee . 
x AP Deg re ahs ae eet ae eT eas Pee eee ee Bee ys ce ee Bo wt ij + ae eee w re hege r lya * 
a Re ee ok ee po ee ae Pee sae ee Pe te ee ty ee Ae re OTS ees ras 
a. ae 5h ene a ee Pe ae ye ce) Baer ec Birk ee J (ee re aa ae ied Se ee as Be 28 ae ‘ 
i i q 2 ya Sa Arcot ee: prep latch PR See he gee Mer Pee oes 4 _ Sohege eee darts ae re, Aas Be ae : : fig kia et .; : ey / % es 
a: 3 ee eee ie he | SE 2c ok Py meget ime. Ne ly eee ca eee te 1 ae mk es ‘ ap a A Te) es aa , 
Bre © . [dic OEE PR UR gree ES RE SE ec Ah < ae yee ec ee eee a A 4 oe es eae Pb poy oe J z 
ee ae Oy gems we J So 35 uae Bre a Sa es ee eee G8 Peta g hc ren i. Lose : 
es : Bee es ee ee re lle See eee ae eee ee Paks ee ear oe Le ee a 
ae OS angie five ogy a oad ear ay oh IR eS ee, Ley eee eee aris ee | eee ee re na Maan Se te 
Pe ee ete sO eee 4 (eS Peres a ag a ih hlpinlee © 2 ck aa za eel git “Se ee 
a ieee + Bg A Re oe eee ee eee ie OSD So awe We eee Ho Me RP i cat { eee VS ae : 
| ae a emcee ee ? Pete. ese | en ae ee i ae ce a | Ee Siedecrete Nie tO ee i 3 7 : : i aig ea 
~ a . Eg eee i le Tey a ae Aeon ue ted Rd. eatin le he, - cy cae lage 7 : ‘ag die a 
Sa ‘ So igkenns 4 ae SA RS Ie ge Mie tot: oa |: Seana ee eo os ACA ae Ge ey Le es: . oh ee 
a ee ‘ ie iy She Toco eee on ee a ete Noe ee. ae me eee a eae ate al) if . (a , 
a ee ee esl ee Poe ee eee pes) Boro t eM i Ie, pe a Tig pay aS es ‘ : 
pe ee i Sh Saf ee ele ee ehiegee < f 2 1 ae 
Oe Gee wae: : ee fees Ugh ae ol Ca i eet wad £ ao gees ~ 3 2 Yr 
i ee oT oe Me Bie eg Sy Pee Bee Seca aes ae Uk ae a a ey : 4 ] “LL we é 
io 2S eee ie ae = ae met i 8 py cee See! he ee eee ee I RD ai wre se Re ky ; 
ee SE ees ak eet oe tet ae <p slg PS mab fi. ey aie Pees Pes, take es a aa Pee ae : Rae J 
a h a Ae ai i pte tg any ci ae oa as 4 per’ nf Be, ae fae Me on) ae eh a : a Se ae 
te ae ‘hd care ae cal i 4 +S eee ol SMe eee eee Sy gt 3 ae 
4 tae ; eens oe x as ict s _, Pee Sek ese ey ae aia a f % 7 ea Foe leo: A 
‘4 eee aaa i o ii ics 
Soe ee . eee ms : 
ye eee 
nee fos { ics aan 
Jeena, =o Sp 
. y coe 


Marketing News; Preston State, Arthur 
Young Offers Tax Planning Service, 
(May, p. 45). 


FINANCIAL SERVICE CENTERS 


The Investor Center: A “Special” 
Delivery System That Hawkeye Built, 
Stephen Barger (March, p. 16). ~ 


Marketing News; Empire of America's 
‘Moneyplex’ Challenges Sears Finan- 
cial Net, (June, p.47). First Penn 
Branches Undergo ‘Retailers’ Facelift, 
(March, p. 47). 


401 (K) PLANS 


Time To Bank on the Greying of 
Ameyvica, Jerome R. Corsi (September, 
p. 25). 


GRAND OPENINGS 


Marketing News; ‘Star’ Shines on Fete 
At Unitedbank Opening, (May, p. 45). 


GROUND BREAKING 
CEREMONIES 


Marketing News; Wichita Bank Invites 
Own Customers To Act as Honorary 
Groundbreakers, (October, p. 55). 


HOME BANKING 


Confessions of A Home Banking 
Customer, Charles E. Bartling 
(February, p. 25). 


Marketing News; Shawmut’s Banking 
by Personal Computer System 
‘ARRIVE's’, (August, p.113). 


INSURANCE 


Banking and Life Insurance: A Meeting 
of Two Financial Cultures, Jerome R. 
Corsi (April, p. 12). 


Marketing News; Insurance Execs 
Predict 50% of U.S. Banks To Offer Life 
Products, LOMA Study Claims, (Sep- 
tember, p. 79). 


LOANS 


Community Bank Strategies; Home 
Equity Lines of Credit: A Profitable Op- 
portunity, Gary H. Raddon (April, p. 4). 


How Chicago Bank Engineered 
Creative Home Equity Program, 
Catherine N. Webb (January, p. 29). 


Million-Dollar ‘Money Sale’—A Boost to 
the Economy and a Kansas Bank, 
Michael White (December, p. 00). 


MERGERS AND ACQUISITIONS 


The Merger Managers: Caught in the 
Crossfire, Sandra G. Carcione (April, 
p. 18). 


MICROCOMPUTERS 


Sales Management Update; Q's & A's 
on Microcomputers for Tracking, E. 
Laird Landon (May, p. 12). 
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MUTUAL FUNDS 


Marketing News; Mutual Funds Are 
Seen as Bank ‘Product of Future,’ 
(July, p. 41). 


OFFICER CALL PROGRAMS 


Commercial Selling According to Plan, 
Alexander B. Berry III and Lawrence A. 
Williams (March, p. 31). 


Sales Management Update; The B.I.F. 
Model for Organizing Sales Calls, Dick 
Kendall (March, p. 6). How a Tracking 
System Can Improve Call Results, E. 
Laird Landon (April, p. 6). Making a 
Sale: Seven Basic Steps, Dick Kendall 
(October, p. 12). What's Missing in Of- 
ficer Call Programs That Fail, Dick Ken- 
dall (January, p. 14). 


PENSIONS 


Marketing News; S&L Offers TEFRA- 
Based Retirement Plan, (January, 
p. 69). 


POINT OF SALE SYSTEMS 


Iowa Bank Registers Big POS Totals, 
Kathryn A. Oldfield (July, p. 22). 


PREMIUMS 


Before You Rule Out Premiums... 
Larry D. Marik (July, p. 26). 


PRESS RELATIONS 


Competing With Brokers for Media 
Coverage, Richard N Smith (January, 
p. 22). 


PRICING 


Community Bank Strategies; Clever 
Pricing Approaches Emerge, Biff Motley 
(September, p. 13). Pricing: The Ad- 
vantage of Being Small, Jack W. Whittle 
(June, p. 6). 


High Returns From Competitive 
Pricing, Chery] Bell (May, p. 28). 


PRODUCT DEVELOPMENT 


Planning the Cash Management 
Product in Spite of the Variables, 
Robert P. Ford (March, p. 21). 


PROFESSIONAL MARKET 


TLC Tips for Reaching Health 
Professionals, L. Aryeh Rubin and Evan 
Eisenberg (November, (November, p. 18). 


PUBLIC OPINION OF BANKING 


Assuring Public Confidence in 
Banking: A Delicate Task for 
Marketers, James Rubenstein (August, 
p. 15). 


PUBLIC RELATIONS 


The Three C’s of Effective Public 
Relations: Control, Consistency, Can- 
dor, Guy McCrary (November, p. 22). 
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SALES TRAINING 


Making the Most of Sales Training, 
Stephen F. Heiner (February, p. 13). 


SALESMANSHIP 


Sales Management Update; The 
Business Handshake—Nothing to 
Shake a Stick At, E. Laird Landon 
(November, p. 10). 


Leadership Perspective; The Need for 
“High Touch” in Banking, Smith W. 
Brookhart III (February, p. 9). 


Sales Management Update; How To 
Hurdle Basic Sales Blocks, Dick Kendall 
(June, p. 10). Lessons From a ‘‘Million 
Dollar’’ Salesman, E. Laird Landon 
(February, p. 6). The Problem/Solution 
Process in Selling, Dick Kendall (Sep- 
tember, p. 16). Turning Line Managers 
Into Sales Managers, Dick Kendall 
(December, p. ) 


SMALL BANKS 


Community Bank Strategies; Ten Fac- 
tors That Inhibit Marketing Results, 
Wiliiam S. Morrow and Cass Bettinger 
(October, p. 8). 


SMALL BUSINESS 


Community Bank Strategies; Small 
Business “Empathy” Creates Bank 
Niches, Douglas R. Hanks (July, p. 4). 


SPORTS ACTIVITIES 


How Sun Banks Scores Marketing 
Touchdowns With Football Films, 
Kathryn A. Oldfield (April, p. 27). 


Marketing News; Sun Banks on Track 
as Daytona Race Sponsor, (January, 
p. 69). 


STRATEGIC PLANNING 


How To Develop a Strategic Marketing 
Plan, Richard A. Nascenzi (October, 
p. 26). 


Marketers Get High Marks in Bank 
Presidents Survey, Doris C. Van Doren 
and Louise W. Smith (December, p. 00). 


TELEMARKETING 


Telemarketing—*‘‘Reaching Out" Takes 
More Than Picking Up the Phone, 
Sandra G. Carcione (October, p. 18). 


TRUST MARKETING 


Charting a New Course for Trust 
Marketing, Sandra G. Carcione 
(January, p. 60). 


WOMEN 


Sales Management Update; Problems 
and Opportunities for Women, E. Laird 
Landon (August, p. 11). 
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